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I. Process for Conflict Resolution

The patrons/parents of the Sioux City Community School District should
attempt to resolve any problem with the school system beginning with the
employee closest to the problem (i.e. classroom teachers, bus driver, food
service supervisor, etc.). Individuals who are unable to resolve an issue at
that level should bring the issue to the supervisor next highest in the
administrative chain of command.

II. Appeal Process

It is the responsibility of district employees to explain the appeal process
to the individuals involved.

lll. Policy Issues

When the issue requires a waiver or change in board policy, the individual
shall be referred to the superintendent. The superintendent may refer the
issue to the Board Policy Committee for consideration. Issues that are
presented at a board meeting may be referred to the Board Policy
Committee for its recommendation.
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